
 

 

 

 

 

Welcome to London & The Waldorf Hilton  

 

We hope you enjoy your visit to London, for any assistance please contact the Concierge team via Email 
lonwa_concierge@hilton.com or via phone +442077594056. 

The Waldorf Hilton is located in the fun and lively area of Covent Garden, walking distance to major 
attractions, sights of interest, restaurants, shops and the market square with street performers. 

Please use the complimentary “Handy” Smart phone in all of our bedrooms for free phone calls and directions 
using the built in free data roaming and internet.   

Please clink on the links below to assist you with the following.  

Hotel Address 

Aldwych London WC2B 4DD  

Location Map Click here 

Directions from London City Airport to The Waldorf Hilton.    

Click here. Or Email the Concierge to book the hotel car to collect you. 

Directions from Heathrow Airport. 

There are 4 options to travel from Heathrow airport to the Waldorf Hilton:  

 1. The underground: Take the Piccadilly Line and stop at Covent Garden station. 

The Hotel is just 5 minutes away walking distance from the hotel. I wouldn't recommend this option if you 
have large bags. Click here  

2. By Train: The Heathrow Express leaves from Heathrow to Paddington Station every 15 minutes and the 
journey takes 30 minutes. The cost will be £25 per person. Heathrow Express You will then have 2 further 
options. (A). Take a taxi from the station to the Hotel (approx. 20 minutes’ drive £20). Or (B). Paddington to 
Charing Cross Station by underground (15mins) then 10mins walk. Direction from Paddington station to The 
Waldorf. 

3. Regular Black Taxi from the front of the terminal will take about 45 minutes and cost around £95.00 
(Payment runs on a meter so maybe more or less depending on traffic conditions). 

4. The last Option is the chauffeur car service. We would be happy to organise a transfer from the airport for 
you using our range of executive cars.  

 

 

https://www.google.co.uk/maps/place/The+Waldorf+Hilton,+London/@51.5126242,-0.1210729,17z/data=!3m1!4b1!4m7!3m6!1s0x487604caf5885343:0x4b72118b03a17fdf!5m1!1s2018-07-23!8m2!3d51.5126242!4d-0.1188842
https://www.google.co.uk/maps/dir/London+City+Airport,+Hartmann+Rd,+London+E16+2PX/The+Waldorf+Hilton,+London,+Aldwych,+London+WC2B+4DD/@51.5075941,-0.0734844,13z/data=!4m15!4m14!1m5!1m1!1s0x47d8a8880ebb3687:0x774e8a0a64b1a4b!2m2!1d0.049518!2d51.5048437!1m5!1m1!1s0x487604caf5885343:0x4b72118b03a17fdf!2m2!1d-0.1188842!2d51.5126242!3e3!5i1
https://tfl.gov.uk/plan-a-journey/results?InputFrom=Heathrow+Airport+%28LHR%29%2C+Longford%2C+UK&From=Heathrow+Airport+%28LHR%29%2C+Longford%2C+UK&FromId=51.47002410888672%2C-0.45429548621177673&InputTo=Covent+Garden+Underground+Station&ToId=1000056
https://www.heathrowexpress.com/timetable-schedule
https://www.google.co.uk/search?ei=q1Q2W5X0AcqSjwTs8JrwCw&q=paddington+station+to+charing+cross&oq=paddington+station+to+chari&gs_l=psy-ab.3.0.0l3j0i22i30k1l6.30005.47309.0.48982.29.23.1.4.4.0.505.3803.1j11j5j5-1.18.0....0...1c.1.64.psy-ab..6.23.4015...0i131k1j0i67k1j0i131i67k1j0i10i67k1.0.mEGIYkZL7zQ
https://www.google.co.uk/search?ei=q1Q2W5X0AcqSjwTs8JrwCw&q=paddington+station+to+charing+cross&oq=paddington+station+to+chari&gs_l=psy-ab.3.0.0l3j0i22i30k1l6.30005.47309.0.48982.29.23.1.4.4.0.505.3803.1j11j5j5-1.18.0....0...1c.1.64.psy-ab..6.23.4015...0i131k1j0i67k1j0i131i67k1j0i10i67k1.0.mEGIYkZL7zQ


 

 

 

 

 

Directions from Gatwick Airport. 

Gatwick to Victoria Express Train in 30 Minutes every 30 Minutes. 

Taxi from Victoria Station to The Waldorf Hilton is approximately 20 mins (£20) Click here. 

It will take approximately an hour and a half journey by road via the hotel chauffeur service. 

Relaxation & Health and Fitness. 

Complimentary access to our onsite fitness club where you can use the gym, swimming pool, Sauna and 
shower facilities if your room is available upon arrival. Click here. 

Unwind at the Thai Square Spa, just 8mins Walk. Click here. 

Aveda Institude Spa, 10mins walk. http://www.avedainstitute.co.uk/ 

Hair & Nails  

Life Barber (Mens Barber and Shaving) 5 mins walk Location 

Rush Aldwych (Ladies Hair) 2 mins walk Location 

Vanity Nails and Beauty, 5 mins walk. Location 

Entertainment 

Theatre shows that are popular at the moment are: Theatre Guide. 

Tina-The Tina Turner Musical is the hottest show in town!  

Harry Potter and the Cursed Child. 

Don’t Miss Chicago!  

Phantom of The Opera, timeless Classic! 

The King and I. 

Aladdin. 

42nd Street. 

Mamma Mia 

If you would like us to purchase tickets on your behalf please contact the Concierge team via Email 
Lonwa_Concierge@Hilton.com or via phone +442077594056. We will advise the seats and prices before 
purchasing. 

 

https://www.gatwickexpress.com/travel-information/plan-your-journey/timetables
https://www.dwfitnessfirst.com/find-a-gym/london-waldorf/
https://thaisquarespa.com/
http://www.avedainstitute.co.uk/
https://www.google.co.uk/maps/dir/The+Waldorf+Hilton,+London,+Aldwych,+London+WC2B+4DD/life+barber+shop/@51.5138965,-0.123,17z/data=!3m1!4b1!4m14!4m13!1m5!1m1!1s0x487604caf5885343:0x4b72118b03a17fdf!2m2!1d-0.1188842!2d51.5126242!1m5!1m1!1s0x48761b3358265073:0x70bc1fc1573991f3!2m2!1d-0.123435!2d51.515645!3e2
https://www.google.co.uk/maps/dir/The+Waldorf+Hilton,+London,+Aldwych,+London+WC2B+4DD/Rush+Hair+Aldwych,+137+Strand,+London+WC2R+1HH/@51.5119429,-0.1209521,17z/data=!3m1!4b1!4m14!4m13!1m5!1m1!1s0x487604caf5885343:0x4b72118b03a17fdf!2m2!1d-0.1188842!2d51.5126242!1m5!1m1!1s0x487604ca698a2deb:0xd3b882a0b507a64c!2m2!1d-0.1187413!2d51.5112549!3e2
https://www.google.co.uk/maps/dir/The+Waldorf+Hilton,+London,+Aldwych,+London+WC2B+4DD/Vanity+Nail+%26+Beauty,+Drury+Lane,+London/@51.5145194,-0.1225263,17z/data=!4m14!4m13!1m5!1m1!1s0x487604caf5885343:0x4b72118b03a17fdf!2m2!1d-0.1188842!2d51.5126242!1m5!1m1!1s0x48761b3359ba91b9:0x4578fbef13725a7a!2m2!1d-0.1235601!2d51.5157157!3e2
http://www.albemarle-london.com/Musicals.php
mailto:Lonwa_Concierge@Hilton.com


 

 

 

 

 

Other Entertainment in the area 

The London Caberet Club http://thelondoncabaretclub.com/ 

The Comedy Store http://thetopsecretcomedyclub.co.uk/ 

Bunga Bunga https://covent-garden.bungabunga-london.com/ 

Circus http://www.circus-london.co.uk/ 

Must visit sights in London:   Click here.  

The Concierge has all the fast track tickets available for popular venues to name, such as  

Tower of London, St. Paul’s Cathedral, Westminster Abbey, Churchill War Rooms, London Eye, Buckingham 
Palace Open (From 21st July to 30th Sept) Changing of the Guard on the front gates most days at 11:00 am) 
Kensington Palace.  

See the Concierge to book the HOP ON HOP OFF Bus tour so you can experience London with live guides! 

Outside London  

Fast track tickets to Windsor Castle, Hampton Court or via organized group tours. 

For private tours  

We would recommend Guidelines to Britain where each driver is a professional Blue Badge British Guide that  
can drive you around London and provide your own bespoke tour. Click here 

Please see their brochure on the link above. Fast track tickets to sights would be extra charge. 

Groups tours and attractions  

We recommend the following tour companies at the Concierge desk. 

Premium Tours  

Golden Tours  

Evan Evans 

The concierge can assist with all bookings and entrance to the majority of London’s essential sights. 

Shopping   Click here.  

Don’t miss out from shopping on the famous Regent, Oxford and Bond Streets. 

 

 

http://thelondoncabaretclub.com/
http://thetopsecretcomedyclub.co.uk/
https://covent-garden.bungabunga-london.com/
http://www.circus-london.co.uk/
https://www.visitlondon.com/
https://gallery.mailchimp.com/460fe9dd8278680a3e6e1d680/files/5a928da4-9219-4a25-995f-d3d6435d2d08/Guidelines_Concierge_Brochure_2018_Concierge.02.pdf
https://www.premiumtours.co.uk/
https://www.goldentours.com/?gclid=EAIaIQobChMImLKe_6H92wIVSLbACh0bvQgnEAAYASAAEgLgw_D_BwE
https://evanevanstours.com/
https://www.visitlondon.com/things-to-do/shopping


 

 

 

 

 

Restaurant Options 

Ask the Concierge to book you a table in our elegant restaurant 

• Homage (Waldorf Hilton Hotel) click here to book. 
Bound by a commitment to the finest produce, Homage provides an intimate space away from the 
hustle and bustle of the city. With towering Edwardian columns, high ceilings, sparkling chandeliers 
and gilded detailing, our restaurant pays tribute to the grand cafés of Europe. Dishes match the 
beautiful surroundings, with mouth-watering seasonal menus focussing on traditional English dishes 
tempered with a twist of modern European. Exquisitely presented and full of taste and texture, guests 
can expect dishes prepared with passion. 
Local Restaurants. 
 

• Clos Maggiore (33 King St)  
Modern French restaurant. 

• The Delaunay (55 Aldwych )  
serving modern and classic European menu. 

• Cicchetti  (30 Wellington St)  
Italian Cuisine 

• Christopher’s (18 Wellington Street) 
International Cuisine. 

• L’atelier De Joel Robuchon (West Street) 
French Cuisine 

• Fumo (37 St Martin's Ln) 
Italian Cuisine 

• Gaucho Grill (125-126 Chancery Lane) 
Argentinean Steak Restaurant.  

• Hawksmoor seven dails (11 Langley St) 
High-end specialist serving British steak.  

• Mint Leaf Indian Restaurant & Bar (1B Suffolk Pl, London SW1Y 4HX) 

If you would a table reservation please contact the Concierge. 

 
 
 
 
 
 
 

https://www.opentable.co.uk/homage-at-the-waldorf-hilton?page=1


 

 

 

 

 

Top restaurants in London: 
  
Hakkasan: Chinese, one of the top tables in London at the moment.  Menu. 
Asia de Cuba : Fusion ( Asian -European Menu) Menu.      
The Ivy : Modern European food. Menu. 
The Red Fort: Prime choice Indian. Menu. 
Bocca di luppo    Italian    Menu     
Nobu Berkeley  Japanese   Menu 
Rules:  British   Menu   
Scott’s: Fish     Menu 
J.Sheekeys: Fish    Menu  
Roka Aldwych: Japanese Menu  

Afternoon Tea at The Waldorf Hilton 

Afternoon tea at The Waldorf Hilton is always special. Put simply, you can't pay them a visit without sampling 
their take on one of Britain's favourite pastimes. Whether you are celebrating an occasion or seeking an 
indulgent treat, enjoy their selection of freshly cut sandwiches and savouries before tucking into warm scones 
with clotted cream and jam. Finish with sweet treats and your choosing from our fabulous range of speciality 
teas. Creating a real sense of occasion, their popular afternoon tea is skilfully prepared, served with precision 
and accompanied by their elegant resident pianist and harpist. For those looking for bubbles, free-flowing 
Champagne can be added. Click here 

Local Bars 

Good Godfrey at The Waldorf  
Radio rooftop bar  
B@1 Russell Street 
Foundation Bar  
Christopher’s Martini Bar 
 
Pubs 

The George, (Pig and Goose) Menu   Directions 
The Wellington                        Menu    Directions  
Lamb & Flag                             Menu    Directions  
White Hart Drury                    Menu    Directions   
 

 

 

 

http://hakkasan.com/locations/hakkasan-mayfair/menu/a-la-carte/
https://assets.morganshotelgroup.com/pdf/uploads/48/71/5a/adc-dinner-menu-sat-sun-.pdf?_ga=2.211335573.1493584600.1530331065-1154511396.1530331065
https://www.the-ivy.co.uk/menus/
http://redfort.co.uk/menu/
http://www.boccadilupo.com/food-and-wine.php
http://www.noburestaurants.com/london-berkeley-st/menus/
https://rules.co.uk/menu/
https://www.scotts-restaurant.com/menus/
https://www.j-sheekey.co.uk/menus/
http://www.rokarestaurant.com/menus
https://afternoontea.co.uk/uk/london/covent-garden/the-waldorf/
https://www.bookatable.co.uk/good-godfreys-at-the-waldorf-hilton-aldwych-holborn-london
https://radiorooftop.com/london/
https://www.beatone.co.uk/cocktail-bar/covent-garden-russell-street
https://www.foundation-bar.co.uk/
http://www.christophersgrill.com/rooms/martini-bar/
http://www.georgeinthestrand.com/find-us
https://www.nicholsonspubs.co.uk/restaurants/london/thewellingtonstrandlondon/food
https://www.nicholsonspubs.co.uk/restaurants/london/thewellingtonstrandlondon/findus
http://www.lambandflagcoventgarden.co.uk/food
http://www.lambandflagcoventgarden.co.uk/find-us
http://www.whitehartdrurylane.co.uk/food
http://www.whitehartdrurylane.co.uk/contact


 

 

 

 

 

Church Services. 

5 mins walk, Corpus Christi, Catholic Church. Click here  
15mins Taxi, Central London, Synagogue click here  
10 Mins Walk, St Pauls Cathedral, Anglican, Click here  
10mins Taxi, Westminster abbey, All Souls, click here 
Please contact the Concierge for all faith services. 
 

Places to visit in the local area within 10mins  

Two Temple Place (Aka Astor House)  

British Museum  

Sir John Soames Museum 

Royal Courts of Justice  

Dr Johnsons House  

Somerset House & Courtauld Gallery 

Freemasons Hall 

Places to visit in the local area within 20mins  

London Eye (Contact the Concierge for fast track tickets)  

Big Ben & Houses of Parliament  

Tate Modern  

Churchill War Rooms  

Westminster Abbey 

Imperial War Museum  

London Dungeon 

Shakespeares Globe  

Museum of London 

Old Bailey  

St Pauls Catherdral 

Handel and Hendrix House.  

https://corpuschristimaidenlane.org.uk/
https://corpuschristimaidenlane.org.uk/
https://www.stpauls.co.uk/
https://www.westminster-abbey.org/
https://twotempleplace.org/
http://www.britishmuseum.org/
https://www.soane.org/
https://old-bailey.com/royal-courts-of-justice-tour/
http://www.drjohnsonshouse.org/
https://www.somersethouse.org.uk/whats-on/courtauld-gallery
https://www.ugle.org.uk/freemasons-hall/tours
https://www.londoneye.com/visitor-information/opening-times/
https://www.parliament.uk/visiting/
https://www.tate.org.uk/visit/tate-modern
https://www.iwm.org.uk/visits/churchill-war-rooms
https://www.westminster-abbey.org/
https://www.iwm.org.uk/visits/iwm-london
https://www.thedungeons.com/london/en/
http://www.shakespearesglobe.com/
https://www.museumoflondon.org.uk/museum-london
https://old-bailey.com/royal-courts-of-justice-tour/
https://www.stpauls.co.uk/
https://handelhendrix.org/


 

 

 

 

 

Places to visit in the local area within 30mins  

Tower of London 

HMS Belfast  

Kensington Palace  

Natural History 

Victoria & Albert 

Science Museum  

Wallace Collection 

Madame Tussauds 

Sherlock Holmes Museum 

 

Markets  

Covent Garden 

Grays Antique 

Borough Market  

Brick Lane 

Spitalfields  

Portobello Road  

Camden Market  

 

 

 

 

 

 

 

https://www.hrp.org.uk/tower-of-london/
https://www.iwm.org.uk/visits/hms-belfast
https://www.hrp.org.uk/kensington-palace/#gs.6eLCKw4
http://www.nhm.ac.uk/
https://www.vam.ac.uk/
https://www.sciencemuseum.org.uk/
https://www.wallacecollection.org/
https://www.madametussauds.com/?utm_campaign=coukredirect
http://www.sherlock-holmes.co.uk/
https://www.coventgarden.london/markets
http://www.graysantiques.com/
http://boroughmarket.org.uk/
http://www.visitbricklane.org/
https://oldspitalfieldsmarket.com/
http://www.portobelloroad.co.uk/the-market/
https://www.camdenmarket.com/


 

 

 

 

 

Best Events in September 

Underbelly Festival in South Bank. (Information) 

BBC Radio 2 live in Hyde Park 9th September. (Information) 

London Fashion Week Festival. 20-23 September. (Information) 

Jenelle Monae in London 11 September. (Information) 

Pearly Kings and Queens Harvest Festival. 16 September. (Information) 

London Design Festival 15-23 September. (Information) 

Open House London. 22-23 September. (Information) 

Buckingham Palace This month is your last chance to explore the lavish State Rooms Until 30 Sep. 
(Information) 

London Museums (Click Here) 

London Galleries (Click Here) 

Emergency Services  

Dial 999 for Police and Ambulance. 

Walk in Doctor Clinic is Fleet street Clinic (Must Book) 02073535678 click  

Visiting Doctor Services Doctorcall 08442578424  Click  

24 Pharmacy Zafash 02073732219 Click  

Local Pharmacy Boots Strand Click  

Please do not hesitate to contact the Concierge Team on extension 4056 or via E-mail 
Lonwa_Concierge@hilton.com should you require further assistance. 

 

We hope you enjoy The Waldorf Hilton and we look forward in extending true hospitality. 

Kind regards 

Daniel & The Concierge Team. 

https://www.visitlondon.com/things-to-do/event/45380019-underbelly-festival-in-south-bank
https://www.visitlondon.com/things-to-do/event/45380019-underbelly-festival-in-south-bank
https://www.bbc.co.uk/music/articles/2f6a8cdf-20b6-4127-8ec6-29a60a0dae5b
https://www.visitlondon.com/tickets-and-offers/special-offers/save-20-on-tickets-to-london-fashion-week-festival
http://www.roundhouse.org.uk/whats-on/2018/janelle-monae/
https://www.visitlondon.com/things-to-do/event/26845942
https://www.visitlondon.com/things-to-do/event/26845942-pearly-kings-and-queens-harvest-festival
https://www.visitlondon.com/things-to-do/event/7428457
https://www.visitlondon.com/things-to-do/event/7428457-london-design-festival
https://www.visitlondon.com/things-to-do/event/8823142
https://www.visitlondon.com/things-to-do/event/8823142-open-house-london
https://www.visitlondon.com/things-to-do/event/27250576
https://www.royalcollection.org.uk/visit/the-state-rooms-buckingham-palace
https://www.visitlondon.com/things-to-do/sightseeing/london-attraction/museum/free-museums-in-london
https://www.visitlondon.com/things-to-do/sightseeing/london-attraction/gallery/best-art-galleries-in-london
https://www.fleetstreetclinic.com/services/travel-health-specialist-vaccines/vaccinations/travel-vaccinations-clinic/?gclid=CjwKCAjw4PHZBRA-EiwAAas4Zl6O26-CtddnIGKidbNM5OVittdx_Eo3477yFGiJ4MHfDgMkmjmhShoCPaMQAvD_BwE
https://www.doctorcall.co.uk/visiting-doctor-services/24-hour-visiting-doctor-in-london?gclid=CjwKCAjw4PHZBRA-EiwAAas4Zp_Poj9I159eE2Epn3Z0-DkP_4dObtVvAZFuxPzUtDeTmOAjhhKd5BoCrawQAvD_BwE
https://www.nhs.uk/Services/pharmacies/MapsAndDirections/DefaultView.aspx?id=7613
https://www.google.co.uk/search?source=hp&ei=cr08W6L3MKSZjwT7xKqAAw&q=Boots%20STRAND&oq=Boots+STRAND&gs_l=psy-ab.3..0l6j0i20i263k1.11737.15051.0.15732.13.12.0.0.0.0.238.1793.0j5j4.9.0....0...1c.1.64.psy-ab..4.9.1784.0..35i39k1j0i131k1j0i67k1.0._N-nQWVYYo8&npsic=0&rflfq=1&rlha=0&rllag=51509383,-123200,250&tbm=lcl&rldimm=8298729373962278439&ved=0ahUKEwjk8-WVuYXcAhWk7oMKHQJsDZkQvS4ITTAB&rldoc=1&tbs=lrf:!2m1!1e3!2m1!1e16!3sIAE,lf:1,lf_ui:4#rldoc=1&rlfi=hd:;si:8298729373962278439;mv:!1m3!1d2521.9560126344213!2d-0.1226801!3d51.51033995!2m3!1f0!2f0!3f0!3m2!1i179!2i195!4f13.1;tbs:lrf:!2m1!1e3!2m1!1e16!3sIAE,lf:1,lf_ui:4&spf=1530707338036

